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Cumbria Cricket Safeguarding Procedure
This Applies to all Staff, Volunteers, Visitors and Partner Agencies
It is everyone’s duty of care and responsibility to safeguard children and adults at risk. 
County Safeguarding Officer (CoSO): Neil Swainson 
Mobile: 07753509415 email: neil.swainson@cumbriacricket.co.uk
Deputy County Safeguarding Officer (DCoSO): Alison Hetherington `
If you are worried about something, even if it might be trivial, get in touch with Neil or Alison. 
If you are worried that someone is in immediate danger, call 999. 
More detailed guidance can be found on the page below. 
The ECB Guidance on how to share a concern and the referral form can be found HERE 
FAQs
 I have concerns about a child/vulnerable adult what should I do? 
Listen, believe, record & explain confidentiality. “Concerns” are any disclosures or observations of acts/experiences that could be considered ABUSE/ ABUSIVE, whether they be physical, sexual, emotional, financial or neglect.
Is the child/vulnerable adult at risk of immediate harm if they leave your care?
● YES and the child/vulnerable adult will stay on the premises. Call the Police (999) / Cumbria Safeguarding Hub 0333 2401727 / Mental Health Crisis Team: North Cumbria 0800 6522865, South Cumbria 0800 9530110 or an Ambulance (999) (if there is a risk of harm to themselves) Then inform the County Safeguarding Officer. 
● YES and the child/vulnerable adult has left the premises. Call the Police (999) then Cumbria Safeguarding Hub. Then inform the County Safeguarding Officer.
● NO. Contact your County Safeguarding Officer If the County Safeguarding Officer is not at work/contactable. Contact their deputy . If your concerns feel minor i.e. nothing is possibly going to happen between now and when the CoSO is next contactable, this can be put in an email to the CoSO.
 I’m not sure if it’s a concern or not. It definitely won't result in immediate harm/it is information that is helping us build a picture. 
● Tell the County Safeguarding Officer. If the CoSO is not at work/contactable. Write your concerns in your session notes AND then email your CoSO with all concerns. List a phone number you can be contacted on. 
I have witnessed an accident/criminal activity. Immediate harm to yourself or others?
 ● YES. Contact the Police (999) then contact the CoSO when safe to do so. 
● NO. Contact the CoSO and complete an incident report form.
 A child/adult is at risk to others/myself. 
● Call the Police (999) then contact the CoSO when safe to do so. 
Our Confidentiality Statement: We maintain confidentiality with limits. If we believe you or someone else is at risk of significant harm, we are then duty bound to share information with other agencies e.g. Children’s Services / Police. If limits to confidentiality are breached, we will tell you as long as it is safe to do so. All concerns whether immediate harm or not must be recorded and submitted to the County Safeguarding Officer. Records are stored securely and essential in keeping children and adults safe
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